from any bank in the U.S. to your TCF
account on a weekly or monthly basis.
This recurring transfer is processed by
TCF Bank. Just visit a convenient
branch or call 1-800-TCF-BANK to
request an Automated Transfer
Authorization form.

Direct Deposit. Direct deposit your
paycheck or financial aid electronically
into your TCF account. This service is
set up with your employer or financial
aid provider. For your convenience,
TCF Bank can provide you University
of Michigan direct deposit forms.

Wire Transfers. TCF Bank can send
and receive electronic wire transfers.
The TCF Bank routing number is
272471548. TCF Bank charges $15.00 to
process each incoming wire. Check with
the sending financial institution for its
outgoing wire charge.

Western Union. TCF Bank is an
official Western Union agent with
services in most branches.

What does TCF Bank charge for
online banking?

TCF Bank offers TCF Totally Free
Student Mcard Checking account
holders TCF Preferred Online
Banking with no monthly access charge.
Just enroll at www.tcfbank.com.

TCF Preferred Online Banking allows
you to access your account balance,
transfer funds, pay bills and review
your posted transaction history for the
previous 18 months.

What is the overdraft charge?

The TCF Bank overdraft charge is

$35 per non-sufficient funds item,
whether it is a check, ATM withdrawal,
point of sale purchase or other debit
transaction. There is no additional daily
fee for a negative balance. TCF Bank
customers can access account balance
information 24 hours a day 7 days a
week using an ATM, TCF automated
telephone banking services at
1-800-TCF-BANK and online using
TCF Preferred Online Banking at
www.tcfbank.com.

Do you have Overdraft Protection
and how does it work?

Yes, TCF Banke offers Overdraft
Protection. Overdraft Protection is an

emergency line of credit, extended only
as needed to cover debit transactions in
excess of funds available in your
checking account. An advance is made
into the account in multiples of $300.
A fixed annual percentage rate (APR)
of 18% will be applied to the Overdraft
Protection account when there is an
outstanding balance. The Overdraft
Protection account is subject to credit
approval and there is a $30 annual fee.
A TCF Overdraft Protection Request
Form can be obtained at any TCF Bank
branch.

What is the difference between Mcard,
Blue Bucks and the TCF® Check Card?
Your Mcard is the multi-purpose card
issued to you by U-M. It is your key

to University and banking services.

You can set up a U-M Housing Blue
Bucks account and a TCF Bank account.
These two services are separate but do
complement each other. Your Mcard is
used to access Blue Bucks debit services.
You can deposit money into your Blue
Bucks debit account for use at residence
hall vending machines, laundry facilities,
meals, snack bars and convenience store
purchases. Blue Bucks is also accepted at
several libraries, athletic facilities, cafete-
rias and fast food restaurants within the
Michigan Union, Michigan League,
Pierpont Commons, Palmer Commons,
U-M Hospital and various campus
vending machines.

Your Mcard can be used as an ATM and
debit card for your TCF Bank checking
and savings accounts. The Mcard can be
used in ATMs around the world and with
merchants offering point of sale (POS)
purchase options with a Secret Code.

In addition to your Mcard, TCF Bank
issues checking account owners a TCF
Check Card. The Check Card is a debit
card with VISA® functionality.

The Check Card can be used in ATMs,
point of sale locations and at any mer-
chant that accepts VISA® Debit Cards.
The Check Card is not a credit card.
The amount of the Check Card purchase
is deducted from your checking account.
TCF Bank does not charge for VISA® or
point of sale purchases using the Mcard
or TCF Check Card.

There is no annual fee for the TCF
Check Card.

What should I do if I lose my Mcard?
It is very important to immediately
contact the Mcard Center to cancel meal
plan, Dining Dollars and/or Blue Bucks
on your lost Mcard. There is a $20
replacement fee for a new Mcard.

If your Mcard is stolen, the replacement
fee is waived if you provide a police
report at the time of card issuance.

If you lose your card after business hours,
go to the U-M Housing website to have
your card canceled. A canceled card
cannot be used for meal plans,

Dining Dollars, Blue Bucks or residence
hall access. If you have a TCF Bank
account, you should also immediately
contact TCF Bank customer service or
visit a TCF Bank branch to have your
lost card canceled. When you receive a
new Mcard, take the new card into a
TCF Bank branch to have the new card
linked to your TCF Totally Free Student
Mcard Checking account.

What should I do if my Mcard

does not work?

If your meal plan, Dining Dollars, Blue
Bucks or residence hall door entry does
not work, contact the Mcard Center. If
your Mcard is not working properly as
your TCF Bank ATM card, contact
TCF Bank. If your card is not function-
ing properly due to normal wear and
tear, visit an ID issuing station to have
the card replaced. Mcards turned in at
an D station because of normal wear are
generally replaced for free.
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The Mcard is your official U-M identifi-
cation card. You'll use it all over campus
to identify yourself as a member of the
University community. Your Mcard
allows for convenient money manage-
ment while at U-M when you select the
Blue Bucks Debit Program and/or the
TCF Banko Totally Free Student Mcard
Checking account. The following are
frequently asked questions about Mcard,
TCF Bank and the banking services
provided through the Mcard.

Do I need a local bank account?

We highly recommend a local bank
account. ATM surcharges can get
expensive if you do not have a local
bank. And, while some merchants
accept out-of-state checks with proper
identification, some do not. Most
students find it more convenient and cost
effective to maintain a local checking
account to manage their money.

Can students cash checks at the
University?

No. For safety and security, residence
halls and the Cashier’s Office do not cash
checks. We recommend that students use
a bank for check cashing services.

Is TCF Bank the only bank

affiliated with the Mcard?

Yes. Due to the technological require-
ments of the program, there is only one
bank affiliated with the Mcard.

U-M selected TCF Bank through a bid
process for its TCF Totally Free Student
Mcard Checking and the convenient
services that it offers students.

What are the features and benefits
of the TCF Totally Free Student
Mcard Checking account?

The TCF Totally Free Student Mcard
Checking account has many features
including:

e No minimum opening deposit required

e No minimum monthly balance require-
ment

* Free checks (single or duplicate)

e Unlimited check writing privileges

e Free Mcard link to your TCF checking
account for ATM and debit transactions

e Free TCF, Check Card — Use it any-
where VISA® is accepted

e Free ATM transactions at over 140
Southeast Michigan 7-Eleven® Stores'

e Four free (no TCF fee) in-state non-TCF
ATM transactions per statement period

¢ Free (no TCF fee) withdrawals at out-of-
state ATMs

e Free savings account with no minimum
balance requirement

* TCFg Preferred Online Banking and
Bill Pay at www.tcfbank.com

e Sign up for free account balance
e-mail alerts

e Free 24-Hour automated banking access
at 1-800-TCF-BANK

e Nearly 450 branches and 1,400 ATMs
in Michigan, Indiana, Illinois, Wisconsin,
Minnesota, Colorado, Arizona and
South Dakota

e Set up the convenience of direct deposit
of financial aid or payroll

e Free U-M Hoodie (while supplies last)
with your first $25 deposit®

Can I open an account if I am not
yet 18 years old?

Yes, you can open a TCF Totally Free
Student Mcard Checking account if you
are not yet 18 years old.

Does my parent/ guardian need to be
on the account?

No, your parent/guardian does not need
to be on the account.

Where and when can I open an
account when I get to campus?

TCF Bank team members will be
available at the South University branch
(corner of South University and Church
Street) to answer questions and open
checking accounts. If you are walking
on campus, the South University location

UMID # 9999 9901
will be most convenient. Just remember
to bring your Mcard with you and ask
for the TCF Totally Free Student Mcard
Checking account.

I have a TCF Bank near my home,
can I open my TCF Totally Free
Student Mcard Checking account

at this location?

Yes. You may open a TCF Totally Free
Student Mcard Checking account at any
TCF Bank in Michigan. Be sure to pres-
ent your Mcard to the TCF representative
and request the TCF Totally Free Student
Mcard Checking exclusive to

University of Michigan students.

How do I deposit money into my

TCF Bank account?

TCF Bank offers many convenient
deposit options.

TCF Branch Network. You can make a
deposit at any TCF Bank branch in
Michigan, Indiana, Illinois, Wisconsin,
Minnesota, Colorado, Arizona and

South Dakota.

Bank by Mail. You can mail a check
payable to the account owner along with
a deposit slip to TCF Bank, 1123 South
University, Ann Arbor, MI 48104.
Transfer money through Online Bill
Payment. Use another financial insti-
tution's bill pay feature to transfer
money into a TCF account. To have an
amount transferred, designate the TCF
checking account as a "bill" to be paid.
Log on to your financial institution's
website and add a TCF checking
account number as a bill to be paid
(just as other bills are paid). Use

TCF Bank, 1123 S. University,

Ann Arbor, MI 48104 as the payee
address. This service may not be
available at all financial institutions.
Free Automatic Funds Transfer.

You can arrange to have a specific
amount of money regularly transferred

(Continued on last page)

!7-Eleven" is a registered trademark of 7-Eleven, Inc. ATMs are owned and operated by Cardtronics, LP. *Recipient responsible for all applicable taxes.
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